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I’d like to introduce you to Sciensus. I know being diagnosed with 
cancer can be stressful, and incredibly daunting. Your NHS hospital 
clinical team will have introduced you to our services and explained 
the benefits of being treated in the comfort of your home. I hope 
that now you’re home, you’ll feel safe, comfortable, well informed 
and reassured by the care you’ll get from us.

Being treated at home should reduce your stress levels and help 
you to get the most out of your treatment. However, you’ll still 
want to know you’re getting the very best care. We’ve been 
treating cancer patients in their own homes for 30 years and our 
specialist chemotherapy nurses deliver the same standard of care 
you would get in hospital.

It’s important you understand your treatment and feel fully 
informed and involved in planning your care. This booklet tells you 
more about what you can expect during your treatment at home 
and who you can contact if you have any questions. Our aim is to 
help you return to a sense of normality as soon as possible, so you 
can have your best day every day.

Professor Sir Jonathan Asbridge
Chief Clinical Officer, Sciensus
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A warm 
welcome.
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Now you’ve met with your NHS hospital 
clinical team and have chosen to receive 
your treatment at home, we’re here to 
guide and support you through the rest 
of the journey.

Being the UK’s leading home cancer 
treatment provider means we’ve got 
a great nursing team to support you 
every step of the way.

At Sciensus, we provide systemic anti-cancer 
therapy (SACT) – including chemotherapy – to 
thousands of patients every month. We will look 
after all aspects of your homecare treatment and 
will liaise with your NHS hospital clinical team on 
a regular basis to ensure the best care is provided.

An introduction to 
home cancer care.
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We’re here for you.
From now until your treatment is 
finished, you’ll have the support 
of a specialist chemotherapy nurse 
who’ll visit you at home and stay by 
your side during every treatment. 

We’ll take care of it.
Our role is to work closely with 
everyone involved in your homecare, 
including your NHS hospital clinical 
team and pharmacist, to make sure 
your treatment plan is carried out as 
planned. Throughout your care, your 
specialist nurses will send regular 
real-time medical reports to your 
NHS hospital clinical team, who’ll 
retain ultimate accountability for your 
treatment pathway at all times.

 �Our highly trained specialist 
nursing team cares for thousands 
of cancer patients in their own 
homes every month. 
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The benefits of 
homecare.

You’ll benefit from:
More convenient, comfortable care. 
Cancer treatment can be exhausting. 
On top of having to travel regularly 
to and from hospitals, you may 
feel tired and experience other 
side effects from your treatment. 
Having chemotherapy at home 
means there’s no travel, no queuing 
and no waiting, so you can lead 
as normal a life as possible.

Lower risk of infection
Your immunity is weaker during 
treatment, so it’s important you 
look after yourself and minimise 
your risk of cross infection from 
things like colds or flu, as well 
as public places where they’re 
prevalent.

Choosing to have your cancer treatment 
at home is an important decision. 
The good news is, homecare has many 
advantages for you and your loved ones.
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One-to-one treatment
During each treatment you’ll have 
a home visit from an experienced 
chemotherapy nurse, who’ll be there 
to give emotional and practical 
support. We know it’s reassuring 
to see a familiar face so, unless 
there’s a good reason, we strive to 
ensure you see the same nurse or 
nursing team wherever possible.
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Your clinical team 
have chosen 
Sciensus because … 

We have the largest at-home nurse resource 
in the UK, and the support we offer goes way 
beyond providing treatment. One of the reasons 
we’re able to offer first-class nursing care is our 
internal accredited nursing programme.

We train our own nurses to master’s degree level 
and as cancer specialists. Once qualified, they 
undergo annual reaccreditation to make sure their 
knowledge and service levels are gold standard.

Specialist nursing care that goes the extra mile.
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Setting 
Industry Safety 

Standards 
and Clinical 
Governance

CQC Registered

Gold Accreditation
ANTT

RQIA (Ireland)

Investors in People
(Silver)

Care Inspectorate
(Scotland)

Medical Advisory
Committee for 
Private Practice

We’ve established industry-leading clinical governance to 
make sure we continually achieve the highest standards. 
We’re regularly audited and inspected by leading regulatory 
bodies such as the General Pharmaceutical Council (GPhC) 
and the Care Quality Commission.

We were also the first healthcare organisation in the 
world to achieve gold accreditation in Aseptic Non-
Touch Technique (ANTT), which ensures that we meet 
the highest clinical standards during every single visit.

Reassurance of 
industry standards.
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Here’s what to expect in the coming days 
and weeks of your cancer treatment:

	  	 Clinical consultation – decision to 
receive treatment in the home with 
Sciensus.

	  	 Sciensus receives instructions, from 
your NHS hospital clinical team, to 
register you as a patient with us.

	  	 We will validate and prepare your 
prescription.

	  	 We contact you to confirm receipt 
of your registration form and provide 
you with information such as your 
Sciensus account and key contacts.

	  	 We will allocate a chemotherapy 
nurse to you and make arrangements 
for your first treatment which 
will be for a time in keeping with 
your clinicians instructions. We 
also prepare your medication in 
readiness for your treatment.

	  	 We will call you to confirm the 
date and time or your homecare 
appointment along with details of 
your Sciensus chemotherapy nurse.

	  	 Your Sciensus chemotherapy nurse 
will call you the day before your 
treatment to ensure you are still 
able to receive you medication and 
reaffirm your appointment details.

	  	 On treatment day your Sciensus 
chemotherapy nurse will set up all 
necessary equipment in your home, 
administer your medication and 
complete a clinical evaluation form 
which will be shared with your NHS 
hospital clinical team. Your Sciensus 
chemotherapy nurse will also remove 
all equipment and waste material 
used during treatment. They may 
also identify dates for your next 
treatment. 
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Useful contacts.
Your chemotherapy nurse(s):

Live Chat:
Speak to our customer services team within 
the Sciensus app

Patient Services Team
0333 103 9499
Monday to Friday 8 am to 8 pm
Weekends & Bank Holidays 8 am to 4:30 pm
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Patient Charter 
Mutual respect and responsibility

What will Sciensus do? 
We promise…

•  to keep you informed about your clinical visits

•  to provide you with our contact details

•  that you will be able to contact somebody at Sciensus if you have a problem

•  to respond to all enquiries within 2 working days

•  on receipt of your prescription, we will contact you to confirm your next treatment

•  to protect your personal data

•  to act on your feedback to improve our service to you

•  to report any clinical concerns that you report to us, to your clinical team

•  to provide a discrete service

•  to treat you with respect and dignity

•  to carry an identity badge so that you know who we are

What do you need to do?
You will…

•  provide accurate and complete personal information and inform us if anything changes

•  answer data protection questions for us to confirm your identity when we call you or 
make a delivery

•  inform us of your designated representatives (i.e. carers) with whom we can 
communicate on your behalf

•  ensure that you are at home (or alternative pre-arranged location) to receive your 
treatment

•  ensure that you advise us of any special requirements to complete your treatment

•  keep medication safe and secure and store as directed

•  be available for any clinical appointment arranged with you

•  look after any equipment that might be given to you as part of your care

•  have blood tests when requested to do so

•  share your feedback with us

•  treat Sciensus colleagues courteously and respectfully
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How we handle your data
Sciensus Pharma Services Limited (SPSL) is committed to protecting your personal 
information and is registered with the Information Commissioners Office Z6896758.

Everyone working for SPSL has a legal and contractual duty to maintain the confidentiality 
of your personal information. Accordingly, all our staff are trained on handling information 
securely and you can be assured your information will be stored, managed and processed 
with the greatest of care.

Some of our services are funded by a pharmaceutical company, and we share 
pseudonymised data which cannot identify you as a data subject. We will only share 
identifiable data with your explicit consent.

If you would like to find out more, you may view our full privacy notice on our website 
www.sciensus.com/privacy-notices or if you would like a printed copy, please contact 
our Information governance & security team either by email at DPO@sciensus.com or by 
phone at 0800 917 4980.

Giving compliments
We value your feedback. 

It is important to know when we are getting things right, so if you have a compliment, 
suggestion, or good idea you can us know by using the contact us form on the Sciensus 
app or the website.  https://www.sciensus.com/patient-enquiry

How to raise a concern
If the service you have received has not met your expectation,  
we would like to know so that we can put things right. 

If your complaint is urgent, please contact us straight away by phone. We use the 
information you provide to improve our products and services. 

To make a complaint, you can contact us by email or letter providing your name, date of 
birth and postcode. If you would like a written response and a copy of the investigation 
you will need to let us know.  

Patientadvocacy@sciensus.com

Sciensus
Resolution & Insight Team 
107 Station Street
 Burton on Trent 
Staffordshire

DE14 1SZ

You can find more information  
about our complaints process on  
our website or the QR code below:
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Withdrawing from the service
We understand that in some circumstances you may wish to withdraw from the 
service provided by Sciensus. To do this you should follow the guidance below:

NHS patients

If you were referred to Sciensus by the NHS and would like to withdraw from the 
homecare service, please contact your NHS consultant or specialist clinician.

Sciensus
Fifth Avenue
Centrum 100
Burton on Trent
Staffordshire
DE14 2WS

General Pharmaceutical Council Registration: 1084907

Phone: 01283 501 390

Monday to Friday: 8am–6pm

Sciensus
Plot 7, Junction Close
Green Lane Industrial Park
Featherstone
Pontefract
West Yorkshire
WF7 6ER

General Pharmaceutical Council Registration: 109233

Phone: 01283 501 390

Monday to Friday: 8am–6pm

The Superintendent Pharmacist is:

Gillian Louise Stone 

GPhC 2035219 

Sciensus Pharma Services Limited Registered Premises Pharmacy department

Help and support
If you have any further questions or need to contact us, you can use the contact us 
form either in the Sciensus app or on our website.
Patient enquiry - Sciensus
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Other medical enquiries

If you urgently need medical help or advice outside of opening  
hours, and it’s not a life-threatening situation contact one  
of the following:

In England, Wales and Scotland contact NHS 111, by calling 111  or use
Get help for your symptoms - NHS 111

In Northern Ireland
GP out of hours service | nidirect

NHS contact information

NHS England
Website: https://www.england.nhs.uk/contact-us
Email: england.contactus@nhs.net

NHS Scotland
Website: https://www.scot.nhs.uk/contact-us

NHS Wales
Website: https://www.nhs.wales/hpb/contact-us

HSC Northern Ireland
Website: https://online.hscni.net/about-us/contact-us
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Further information can also be accessed at www.nhs.uk

Patient Services Team
Phone: 0333 103 9499

Monday - Friday: 8am - 6pm

Saturday: 8am - 1pm

Email: ptcomms@sciensus.com
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20 Eastbourne Terrace 
London
W2 6LG

phone: 0333 103 9499
email: generalenquiries@sciensus.com

PAR6750426  Implementation Date: 25/02/2026

sciensus.com

Useful Resources and Information.

NHS – https://www.nhs.uk/conditions/cancer/
Provides information on cancer types and where to find support services. 

Macmillan Cancer Support – https://www.macmillan.org.uk/ 
Includes information resources, audio books, videos and access to an 
anonymous network of people affected by cancer which is free to join.

Cancer Research UK – https://www.cancerresearchuk.org/
Includes information resources and access to a free, 24 hour, online forum 
where you can chat with other people affected by cancer.

My Sciensus nurse appointments are:

Date	 Time	 Notes

Please use this space to keep a note of any questions you’d like to ask 
your Sciensus nurse at your next visit.

Sciensus and     logo are registered trademarks. 
Sciensus Pharma Services Limited. Registered in England and Wales. Company No: 2759609. 
Registered Office: 20 Eastbourne Terrace, London, W2 6LG, UK.


